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Introduction

QuickBooks Integration from timeQplus Software allows you to save valuable time by
limiting the amount of manual entry that occurs during payroll processing. With QuickBooks
Integration, you will be able to import your employee information from QuickBooks, export
the employee time data into QuickBooks, and add employees to QuickBooks from timeQplus
Software.

timeQplus QuickBooks Integration is compatible with QuickBooks Pro and Premier

2002 - 2011. QuickBooks Basic does not currently support payroll integration. The Company
File can reside either on the local machine or a shared location on the same network with a
mapped drive (timeQplus software must be able to browse the QB Company File from My
Computer). Both applications must be able to run from the same computer, as client, server
or standalone installation.
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Importing from QuickBooks into timeQplus

There are two methods for importing your data from QuickBooks into timeQplus. If you are
just setting up the system, it is best to follow the first method of importing during the setup

wizard. If you have been using the system and would like to interface with QuickBooks,
follow the second method for importing. This step IS NOT a requirement for exporting

successfully to QuickBooks.

While QuickBooks accepts employees’ middle names spelled out, or as an initial with or
without punctuation, timeQplus software accepts employees’ names as the following:
First Name, Middle Initial (with no punctuation) and Last Name. To ensure a successful
import please review the middle name to confirm that it is an initial without punctuation.

Importing Employees with the timeQplus Setup Wizard

After completing the timeQplus Setup Wizard, you will be asked how you would like to enter
your employees. Select the second option for “Import Employees from Intuit QuickBooks” as
shown in Figure 1-1. You must be logged into QuickBooks as a single user with administrator

privileges. The company file should be open with all work windows closed. Click Next and

then Finish on the next screen.

Figure 1-1
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Select your Company File as shown in Figure 1-2; refer to the Appendix if you have difficulty
locating this file.

Figure 1-2

Look in: | (=) Company Files x| & Bk E3-

y. CiQuickBooks Letter Templates
\_nb ) QuickBooksAutoliataRecovery
MyRecent  [lAcroprint Time Recorder Company

8

My Conmputer

": j File nanme: " qbw

My Network  Files of type: [QBW [.qbw)
[ Dpen as read-only

Open

Led Lo
d

Highlight the Company File; in this case it is Acroprint Time Recorder Company. Click
“Open”to begin the import. QuickBooks will prompt you with a security warning as shown
in Figure 1-3. If you select Yes, prompt each time or Yes, whenever this QuickBooks company
file is open, then QuickBooks will always have to be open in order to successfully export.
Selecting Yes, always; allow access even if QuickBooks is not running will allow you to export
to QuickBooks without QuickBooks being open.
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Figure 1-3

An application without a certificate is requesting access to the
following QuickBooks comparyy file:

Acroprint Tinve Recorder Company
Arcess may include reading and modifyving QuickBooks data as well as
enhancing the QuickBooks user interface,

The Application Calls Ttself
timeQplus

Certificate Infiormation
This application does not have a certificate. QuickBooks

cannot verily the developer's identity.
QuickBooks Solutions Marketplace

For infarmation about this application at the
SN e e KA, rELpaa

RS (e

&
-

Do yiou want ko allow this application to read and modify this company file?
Ciho

() Yes, prompt each time

() Wes, whenever this QuickBooks company file is open

(&) ves, slways; allow access even if QuickBooks is not running

Dﬂw&umﬁﬂnmumwmddmwﬁasmmmmm
custormer credit card informaticn. Tel me mare

[ Contnwe. | | concel | [ b |

Selecting Yes, always; allow access even if QuickBooks is not running will display the

message shown in Figure 1-4.

Figure 1-4

<P This applicstion is not sigred with a digital certficate. IF you allow unsigned applications to
access your file, a different application could use the same application name and possibly
H;nil:mmdatu. For suggestions about enhancing the safety of vour company's data, click

Are you sure you want to alow this access?

Lies ] ([t ] [ vob |
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Select Yes in Figure 1-4. Figure 1-5 will appear, select Done then Figure 1-6 will display,
click OK. Your importing setup is complete.

Figure 1-5

You have chosen to grant the application
timeQplus

access to the QuickBooks company file
Acroprint Time Recorder Company

any time, even if QuickBooks is not running.

Access rights:
- Read and modify QuickBooks data
(NOT including personal data)
- Enhance the QuickBooks user interface

Go Back

Figure 1-6

Import Succeeded

Lo |
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Importing Employees through timeQplus System Utilities

Right Click on the System Tray Icon for timeQplus (as shown in Figure 2-1) and select
System Utilities (as shown in Figure 2-2).

Figure 2-1
S a0 o T

Figure 2-2

Add Employee Transactions...
Auto-Clock INJOUT Setup,..
Submit Employee Time Slip. ..

Run Administrator...
Connection Settings...

System Utilities

About timeQplus, .,
Documentation
—l Exit

7:54 &M

I
Enter your Login and Password (as shown in Figure 2-3).

Figure 2-3
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In the System Utilities window (Figure 2-4) click the Import QuickBooks button.
Figure 2-4
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Data Tools
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res | [t | e | [
Transactons Debug Tool Innpeort Tool e
T

Select your Company File as shown in Figure 2-5; refer to the Appendix if you have
difficulty locating this file.

Figure 2-5
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Click “Open”to begin the import. QuickBooks will prompt you with a security warning
as shown in Figure 2-6. You must select one of the Yes options in order to proceed;
selecting Yes, always; allow access even if QuickBooks is not running will allow you to
export to QuickBooks without QuickBooks being open.

Figure 2-6
QuiickBooks - Application with N Gertificate, =l
An appbcation without a certificate is requesting access to the
Fallowing QuickBooks company file:

Acroprint Time Recorder Company
Access may include reading and modifying QuickBooks dats as well as
enhancing the QuickBogks user interface,
The Application Calls Ttself
timeQplus

Certificate Information

This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

QuickBooks Solutions Markstplace
Search For information about this application at the
& CuickBooks Solutions Marketplace

Do wou want bo allow this application bo read and modify this compary file?
O o

(O Yes, prompt each time

() Yes, whenever this QuickBooks compary file is open

(%) Yes, always; allow access even if QuickBooks is not running

DAImutHsmp&arbntuarcesspwﬂmddataMasﬂmdﬁeﬂwkrﬂmbmsmd
customer credit card information, Tell me more

| cotiwe.. | [  cancel | [ Hep |
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Selecting Yes, always; allow access even if QuickBooks is not running will display the
message shown in Figure 2-7.

Figure 2-7

€ , This application is not signed with a digital certificate. If you allow unsigned applications to
\-) access your file, a different application could use the same application name and possibly
misuse your data, For suggestions about enhancing the safety of your company's data, click
Help.,

Are you sure you want to allow this access?

I_ies 1 [ No ] [He[p]

Select Yes to continue and Figure 2-8 will appear.

Figure 2-8

You have chosen to grant the application
timeQplus

access ko the QuickBooks company file
Acroprint Time Recorder Company

any time, even if QuickBooks is not running.

Access rights:
- Read and modify QuickBooks data
(NOT including personal data)
- Enhance the QuickBooks user interface

Go Back
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Select Done then Figure 2-9 will appear.

Figure 2-9
E<S (X |

Data Tools

&] Select system language: [ English ][ Frangais ” E spafiol l

WARNIMG: Changing the language will reguire restarting the application.

] Clear all data from the database and run { Initialize Database. I
Setup Wizard to reinitialize database.

Clear all users from the database and
M re-enter the default user.

WARMING: Initializing the D il
use with caution. - - m
-2

E] Import data from Intuit

Initialize Users... I

estroy data permanently so

Import Succeeded
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Setting up QuickBooks for Employees to use time data

In order for QuickBooks to accept time data for payroll, you must enable Time Tracking.
Click on Edit and select Preferences as shown in Figure 3-1.

Figure 3-1

=0+ View Lists Favorites

Use Register  Ctrl+R
Use Calculator

Find... Ckrl+F
Search... F3

Preferences...

In the Preferences window (Figure 3-2), select Time & Expenses and go to the Company
Preferences tab. Click Yes for the Question “Do You Track Time?” Enter the appropriate
day for the first day of your work week.

Figure 3-2
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Now you will need to set the Employee Defaults to use time data to create paychecks.
This will ensure that all new employees will have this feature enabled automatically.
Select Payroll & Employees as shown in Figure 3-3.

Figure 3-3

|2 —
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&

On the Company Preferences tab, click Employee Defaults.

Figure 3-4

Lise time data to create paychecks
Additions, Deductions and Company Contributions

Ttem Name Amount Limit | Tages.. |
[ | Sickjyacation
v

[[] employee is coverad by a qualfied pension plan

Place a check in the “Use time data to create paychecks” checkbox as shown in Figure 3-4.




Click OK to close the Employee Defaults window.
Click OK to close the Preferences window.

You will now need to change all of your existing employees to use time data as well.

Select Employees and then Employee Center (Figure 3-5). It will then take you to a list
of your Employees which is seen in Figure 3-6.

Figure 3-5
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Enter Time 4

Payroll 4
Employee Benefits »
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-

Figure 3-6
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Double click on the employee and an Edit Employee screen will appear, which is Figure 3-7.
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Figure 3-7

HE
Changetabs: THEFCIT o el
B [—
e i _
trs e
Ttem Name HoulyfAnrual Rate | sehaghis | [yEncloyess
[+
[] Uise time data to craste paychacks
Additions, Deduchions and Company Contributions
Tem o et Umt o
B
[~
[[] Empleryes i covered by & gualified pansion plan

Choose Payroll and Compensation Info from the Change tabs: drop down list, which will
then give you Figure 3-8.

Figure 3-8
I '_; Erﬂl
Information For: Amands T Smith CE
U Y U o ol snd Comperaion info ]
Fayroll Info -m
ehat is 3 paeroll schedula?
Eurings Payed =
Foem Naeme HouhyfArewal Pake | seheqide [ Ereloyee s
E oy Frocquency Brveesidy [ nactive
| [~
[2] Use time data to creste paychecks
Additions, Deductions and Company Contributions LILLI
4 S
d

[ Ermploya b5 comvered by & gualified panson plan

Place a check in the “Use time data to create paychecks” checkbox as shown in Figure 3-8.

Click OK to go back to the Employee List and perform this for each employee on the list.
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Exporting from timeQplus into QuickBooks

After you have completed your first pay period, you will be able to export your employee
information and employee time data into QuickBooks Pro or Premier. With timeQplus
Administrator open, click on Export on the left hand menu.

Using Figure 4-1 as an example set the Pay Periods drop down to the Previous pay period.
Select the employees you want to export, either All Employees, Individual Employee(s) or

an Individual Shift. Set the Output Format to QuickBooks Integration. Click Setup to begin
the QuickBooks Integration setup (make sure the codes are setup the same in timeQplus
and QuickBooks).

Figure 4-1
—Nimepite EER)

_Fia Wiews Docum;tim Hmb

@ A1 Employess
- | O Individual Employesls) Smith, Amanda T.
iy Punch Editing O Individusl Shift

= Reports

{EJ'Emdrt

ﬂ Supervisors

Dutput Foamat:
[ﬂuckB-:-:-ka Inbentation

Logged In: admin
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The Setup screen is seen in Figure 4-2.

Figure 4-2

M rlkRnnl : e vl
JICKBOORSH egratipn)

Quick Books Company File: |C:\Documenls and Settings\all Users\D ocumentshintuit

Select... |

Regular Pay Code: |Regular Hourly Rate

Overtime Level 1 Pay Code: |Qvertime Hourly Rate

Overtime Level 2 Pay Code: |Premium Overtime Hourly Rate

Vacation Pay Code: l'v'acation Hourly Rate

Holiday Pay Code: |Haliday Hourly Rate

Sick Pay Code: [Sick Hourly Rate

Other Pay Code: |Other Hourly Rate

| Hep | L Save ] Cencel

1) Enter the Payroll Item Codes for timeQplus. It is recommended to have QuickBooks
open at this time and copy and paste from QuickBooks into the setup screen.
If there is no corresponding entry in QuickBooks, be sure to clear the entry fields
in timeQplus’s QuickBooks Integration setup screen. It is necessary to make sure
that all fields are identical in QuickBooks and timeQplus.

2) Press Select to choose your QuickBooks Company File. Once the folder is located,
highlight the file and then select open. Click Save to save your QuickBooks
Integration settings. See Figure 4-3 for an example. If you need any additional
help in getting this file and/or getting the Payroll Item Codes please refer to the
Appendix or QuickBooks literature.



Figure 4-3

[ P p——— .
3-_'-1'-_1-'-,'!"fjii':i]!?'-[‘.lfrf':j;;”.j?._; File ﬂ|§"
Lock i |\ Company Fies 7] «® e
b ) QuickBrobks Lather Templates
1) QuickBooksAutoDataRscovery
S Bymcont
Documsnts
Deshiop
My Documerts
My Computes
q Flename:  [Aciopint Tene Recorder Company 5 o]
[ Open as ieadonky —J

You will then be brought back to Figure 4-4. Click Export.
Figure 4-4

i a=a)

ﬁ Help

T jaba bo be axpocted bo & (s inoonder [hal | Can e s

4 Messages

Pay Petiods

@ ME Brosm, Kyle L
e ey

O Indrvidual Emplogpenis) Sreith, Amanda T,
"& Punch Editing O Individual Shilt

E Reports

Logged In: admin I

QuickBooks may prompt you with a security warning as shown in Figure 4-5. If you select
Yes, prompt each time or Yes, whenever this QuickBooks company file is open, then QuickBooks
will always have to be open in order to successfully export. Selecting Yes, always; allow access

even if QuickBooks is not running will allow you to export to QuickBooks without QuickBooks
being open.
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Figure 4-5

An apphication without & cestificate is requesting access to the
following CuickBooks company fils:
Acroprint Time Recorder Company
Access may include reading and modifying QuickBooks data as wel as
enhancing the CuickBooks user interface.
The Application Calls [teelf
timeQplus

Certificabe Information
This application does not have a certificate, QuickBooks
cannot verify the developer's identity.

CuuickBooks Sohutions Markstplace
Mhﬂmm&#muh

Do you wank to allow this applcation Lo read and modify this company file?
Cilo

(O Yes, prompt each time

T Yes, whenever thes QuickBooks company fils s open

() Yes, ahways; sllow access even I QuickBooks is not runining

mewmwmmmmHmmww
customer credit card information. Tell me more

[ commee.. | [ comel | [ v |

Selecting Yes, always; allow access even if QuickBooks is not running will display the message

shown in Figure 4-6.

Figure 4-6

This applcation is not signed with & dighal certificate. IF you allow unsigned appbcations to
access your file, a different application could use the same application name and possbly
misuse your data. For suggestions about enhancing the safety of your company’s data, chick
Heip.

Are you sure you want b allow this access?

Cres ] (oo ] [(neo ]

Select Yes to continue and Figure 4-7 will appear.




Figure 4-7

pecessLoninmaton m

You have chosen to grant the application
timeQplus

access ko the QuickBooks company File
Acroprint Time Recorder Company

any time, even if QuickBooks is not running.

Access rights:
- Read and modify QuickBooks data
{NOT including personal data)
- Enhance the QuickBooks user interface

Done [ Go Back ]

An export progress monitor will display, advising of successful export upon completion.
Hours worked will now show in Employee’s Weekly Timecard in QuickBooks. Individual
employee hours may be verified in QuickBooks by selecting Employees then Enter Time
and finally Use Weekly Timesheet.
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Appendix

Confirming your QuickBooks Company File Location (2 options)

Option 1

Click File — Open Previous Company

Figure A-1

* Ac oprintalimeRecondenCompany Qi ckbooks o 2044)
- Edit View Lists Favorites Company Customers Yendors Employees Bankir

MNew Company... @ @

Open or Restore Company... ¥ Center  Fronlowes

Open Previous Company C;: \QuickBooks\Acroprint Time Recorder Co

Create Backup...

Restore Previous Local Backup »
Create Copy...

Close Company

Set number of previous companies...

Switch to Multi-user Made
Remote Access
Utilities »

Accountant's Copy >

Print ... Chrl+P
Save as PDF..,

Print Forms 4
Printer Setup...

Send Forms...

Shipping »

Update Web Services
Exit Alt+F4

The top of the list is the full address of where the company file is located.
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Option 2

Click File - Open or Restore Company

Figure A-2

E Edit View Lists Favorites Compan:

New Company...

Open Previous Company 2
Create Backup...

Restore Previous Local Backup 3
Create Copy...

Clase Company

Switch to Mulki-user Mode
Remote Access
Utilities b

Accountant's Copy }

Print Forms »
Printer Setup...

Send Forms...

Shipping 3

Update Web Services
Exit Alt+F4

In Figure A-3 you can see that our test file is named Acroprint Time Recorder Company.qbw.

If you click the down arrow next to QuickBooks Pro in the Look In: drop down menu, you can
see the entire file path of the QuickBooks Company File. Looking at Figure A-4 will show you
that our company file is located at C:\QuickBooks\Company Files. Be sure to write down the
file path where your QuickBooks Company file is located.




Figure A-3

r ) |
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4
Figure A-4

Look in: | 23 Compary Files B oo

aﬂyﬂmbmmh
a 3} Deskiop
L) My Documents
My Recerd i My Computer
Documents < Local Disk [C)
3 DuickBooks
@ B Coavrie
Deskiop
My Documents
My Comgeter :
Fie nome: Actoprin Time Recordes Compary v
q Files of type: OuickBocks Fies [" 0BW. " 0RA] vl
My Netveork
] Dpen file in mubi-user mode
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Obtaining the QuickBooks Payroll Item Codes

timeQplus has payroll item codes for each of the following categories
(as you can see in Figure B-1):

> Regular Pay Code > Holiday Pay Code
> Overtime Level 1 Pay Code > Sick Pay Code
» Overtime Level 2 Pay Code » Other Pay Code
» Vacation Pay Code
Figure B-1
Quickiiooelnieeration x|
Quick Books Company File: [CADocuments and Settings'all Users\Documents\intust
Select..

Reguls Pay Code: |Regudas Hourly Rate

Divedtime Level 1 Pay Code: [0yertime Hously Fiate

Ovedtime Level 2 Pay Code: |F'rwun Qiveatime Howrly R ate

Vacation Pay Code: [\/acation Hourly Fate

Hobday Pay Code: [Holiday Hourly Rate

Sick Pay Code: [Sick Hourly Rate

Dther Pay Code: [Other Houly Fate

Help |

To locate Payroll Item Codes in QuickBooks, follow these instructions:
Select Edit, and then Preferences, as you see in Figure B-2.

Figure B-2

=00 ¥iew Lists Favorites

o

R

Use Reagister  Chrl+R

Use Calculator

Lo A A AR

Find... Chrl+F
Search... F3
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Figure B-3
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Choose Payroll & Employees and select the Company Preferences tab. You will then select
the Employee Defaults button.

In Figure B-4, you will see under the Earnings section, there is a drop down option that will
allow you to add, delete or edit Payroll tem Code names.

Figure B-4
Empioyes el
Earnings I I : ]
Ttem Name HourlyfAnnual Rate | m.h - —
Other Hourly Rate || | Pay Frequency Brweckly (]
< Add New = 2
Class | | Help
TR 0 & pavrol scheduie?
Crvertime Hourky Rate
Prernium Crvertime Hourly Rate butions
Reqular Hourky Rabe | | Taxes...
Vacation Hourly Rate _a El Sick/vacation. .
=
[l Empleyes is covered by & qualified pansion plan




Each of the pay categories in timeQplus has a Payroll Item Code and they must be the same
in QuickBooks. Print out the screen or write down these Payroll ltem Codes to enter it into
timeQplus or QuickBooks. The Payroll ltem Codes are case-sensitive.

If there are further questions regarding this process, please consult your QuickBooks docu-
mentation for instructions on how to add, delete and edit them.

Allowing timeQplus to always access QuickBooks

In order for timeQplus to access QuickBooks without QuickBooks being open, you must
give timeQplus Permission to always access QuickBooks. Click Edit — Preferences as shown
in Figure C-1.

Figure (-1
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Click on Integrated Applications and go to the Company Preferences tab as shown in Figure
C-2. Be sure that neither of the check boxes on this screen is checked. timeQplus should
have a check in the Allow Access column. Highlight timeQplus and select Properties.
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Figure (-2

ErEl e

- =T &_...-...-ﬁ. .#H-HT[_,_._-;.,

g bls ﬂl Ywmwdmmmnmﬁh(amwmﬁa
H checkng hates

14 Dackiop Vew ] mort sllow any applications to acoess this company fie

%, Finance Charge ] bhckify the user before rurning any apphcation whose cestificate has expired

ﬁ, Garsral Applcationds that have previousy neaguested socecs to the comparny Fle

Al Bet,.,  Applcation Nase |

& ey || [y ] B
f=r Jobs & Estimates a

5 Multiple Currencies
B Payments

B Payrol & Enployees
iy Reminders

kil Reports & Graphs &
3 Sales & Cushoensrs
l5| Sales Tax

i), search

E; Send Forms

(& service Connection
W Seelng

B2 T 1099

To ks more: sbout apploations that inbegrate with QuickBooks, o to the
¢ QusckBooks Solutions Marketplace:

|

Check the “Allow this application to access this company file” checkbox and the
“Allow this application to login automatically” checkbox as shown in Figure C-3.

Figure C-3
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Click OK to close the Properties window. Click OK to close the Preferences window.
You are no longer required to be logged into QuickBooks to perform the timeQplus

Integration.
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Troubleshooting

“The Company File couldn’t be found or
QuickBooks will not allow timeQplus to
access File. You must launch QuickBooks
and then return to timeQplus and retry the
export”

Be sure timeQplus is accessing the correct Company
File and that QuickBooks is allowing files to access

it. timeQplus does not allow the file name to contain
commas. If your Company File contains commas or
special characters, please remove them. Check that
QuickBooks is open as an Admin/Single User with all
other work windows closed.

“The following employees were found in
timeQplus but were not Found in Quick-
Books.”

If you manually entered the Employee Names,
make sure all of your names are spelled and
capitalized exactly as they are in QuickBooks
including Middle Initials. QuickBooks accepts
employees’middle names spelled out, or as

an initial with or without punctuation, while
timeQplus only allows for one (1) initial with no
punctuation. John A. Smith is not the same as
John A Smith.

The time exported from timeQplus does
not match the time that shows up in
QuickBooks.

Verify the time totals format in timeQplus. You
may have timeQplus set in Hundredths while
QuickBooks displays in hours and minutes.
Verify the pay cycles have the same start and/or
end dates in both applications.

Edited totals are not showing up correctly
in QuickBooks.

If the total number of hours in one edit is greater
than 24, the hours will not show up correctly. Large
edits should be done on a per day basis within the
punch editor. Editing of totals should account for
small blocks of time added or subtracted at the end
of the week.
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